
 
 
 

Wheelchair Users Report:  
Understanding How Accessibility Works for You 

 

Overview 
 

 

Practical Care, Activities and Support Groups 
 

 

 

 

  



Mood and Stress: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sources of stress: 
 

 

 

 

 

 

 

 

 

 

 
 

 
 

What improves your mood? 
 

 

 

 

  



Barriers 

 

GP IN PERSON  

VIRTUAL MEDICAL APPOINTMENTS 

HOSPITAL OUTPATIENTS CLINIC/APPOINTMENT

PHARMACY 

HOME CARE VISIT E.G. COMMUNITY NURSING 

DENTIST 

AMBULANCE SERVICE

EMERGENCY DEPARTMENT (A&E)

MENTAL HEALTH SERVICES

TRANSPORT SERVICES

"I've experienced wheelchair access 
problems with the following services..."

Agree Neither agree nor disagree Disagree



What you said: 
 

 
 
 
 
 
 
 

About You 

“I set up my own Facebook support for friendship called Me and M.E but 

rarely post as too exhausted.. I’m involved in the local Delph community 
for work reasons but cannot access services due to accessibility.  

 

If I gave up part-time work I would be able to have a few hours of 
social time but work takes all my energy and I only work a few hours 

for my sanity in a fully adapted placement.” 

“Not wanting to restrict other people to very limited options of where I 

can go and what I can do.”  
 

(SPEAKING ABOUT WHAT PREVENTS THEM FROM JOINING A SOCIAL GROUP 
OR SOCIALISING WITH FRIENDS) 



We would recommend: 


