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Background             
 

Healthwatch Oldham completes a bi-monthly survey called the Healthwatch Oldham 100. This survey is 

designed to obtain views from local people on a range of subjects. The findings from these surveys can 

help us to identify trends within service delivery and provide information to guide us on areas to look into 

further. 
 

In January 2021, we released our Living with Cancer during COVID-19 survey to better understand the 

experiences people who live with cancer have had during the pandemic. 31 people completed this survey, 

and we would like to thank everyone for their contributions to this review. We would also like to 

acknowledge and thank ABCDiagnosis for their support and input in helping us create this survey. 
 

Disclaimer: about our research         
 

Please note that the statements made within this report are subjective accounts by individuals given on the 

day they submitted the survey and do not represent the views of Healthwatch Oldham.  
 

Healthwatch Oldham research is carried out in line with accredited guidelines set out in Healthwatch 

England’s Research Framework. We aim to identify what matters most to people and use our findings to 

ensure that people’s voices influence and improve the quality of local services.  
 

What we did             
 

We created a survey which was released in January 2021. Due to the COVID-19 pandemic, this survey was 

completed online but people were invited to complete paper versions of the survey as well as staff offering 

to complete the survey online over the telephone. 
 

We asked people to tell us about the following areas: 
 

➢ Has the individual had cancer prior to COVID-19? 

➢ Did their cancer treatment alter in any way due to the COVID-19 pandemic? 

➢ Their opinion on whether any changes to their treatment was limited 

➢ Has the individual been able to access any support groups or information? 

➢ Has the individual’s cancer treatment had any impact on whether they can have the COVID-19 

vaccine? 

➢ Did the individual have any remote appointments during the COVID-19 pandemic? 

➢ Whether family members and friends were able to be present to support the individual during 

appointments and treatments 
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Key Findings             
 

People who completed this survey expressed their understanding of the challenges faced by everyone 

during the COVID-19 pandemic, especially those working within the health service. However, there has 

been a few areas for improvement suggested and the following key themes have been identified: 

 

Diagnosis 
26% (8 people) stated that they were alone when they received their cancer 
diagnosis. This resulted in them providing feedback that expressed their 
feelings of being isolated and upset during this process. 

Appointment 
Changes 

Most people had to have their appointments changed during the COVID-19 
pandemic from face-to-face to one being delivered remotely.  
 
17 people stated that they could not have anyone attend appointments with 
them for support.  

Treatment 
Changes 

Over half of those who completed the survey had their treatment change 
during the COVID-19 pandemic. This was mainly from people who stated that 
their treatment was delayed and/or cancelled.  
 
3 people also stated that they were not informed why their treatment was 
delayed and/or cancelled. 

Access to 
Support/ 
Information 

39% (12 people) stated that they had not been able to access any 
support/information to help with side effects to treatment.  

COVID-19 
vaccination 
advice 

10 people were spoken to about their eligibility for the COVID-19 vaccine. 9 of 
those 10 people stated that they were advised to take the vaccination. 

Remote 
Appointment 
Inconsistencies 

There was a lack of consistency with regards to the arrangements of remote 
appointments. There was a variety of responses which stated that 
appointments were arrange with the patients given a specific time, given a 
timeslot and/or just given a date without time. 
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For Consideration        
The Healthwatch Oldham ‘For Consideration’ points are based on the experiences and feedback of people 

who completed this survey. We are committed to ensuring that the voices of all Oldham residents can 

reach those who commission, design and deliver local services. The findings from this report will be shared 

with Oldham Cares Commissioners, Northern Care Alliance NHS Group and Pennine Care NHS Foundation 

Trust to help shape health and social care services moving forward.  
 

1. Diagnosis 
When a patient receives a life-changing diagnosis, communication is key to help ensure the patient 

understands the information provided, know what the next steps are in their treatment and where 

they can get further support if required. The COVID-19 pandemic has resulted in changes to face-

to-face appointments and meant that a lot of patients have not been able to have someone there to 

support them during the appointments where they receive their diagnosis.  
 

Whilst restrictions are changing constantly about people being able to have someone attend an 

appointment with them for support, we would encourage infection risks to be managed but where 

feasible, allow people attending important appointments to have support from a family 

member/friend. For online consultations, we would encourage services to make patients aware 

before the appointment that they can have a family member/friend present.  
 

2. Appointment Changes 
The most common change to patients’ appointments was having to do them remotely. There was 

both positive and negative feedback for this. Most patients felt that positives for remote 

appointments were not having to wait at a location to be seen, not having to worry about parking 

their car and found the process a lot quicker than having to attend an appointment in person. The 

negative feedback received stated that patients did have concerns about receiving an accurate 

diagnosis without being seen in person.  
 

3. Treatment Changes  
Patients stated that the main way their treatment was changed during the pandemic, was that it 

was actually delayed or cancelled entirely. Whilst patients understood that certain procedures 

couldn’t be carried out, there was a concern about important treatments being scaled back or 

cancelled and how this could affect their long-term health.  
 

There was a small number of patients who stated that they were not informed why their treatment 

had been delayed/cancelled. We would suggest that clear communication is undertaken with 

patients to ensure they fully understand the situation, including, why treatment is being changed, 

what the changes are when things could potentially change and support information if any of these 

changes cause concerns for the patient. 
 

4. Access to Support/Information 
We would suggest that any information for patients to support them is clearly stated and available 

to access when someone starts a specific treatment. This is because patients stated that they were 

not provided with any support/information to deal with the side effects of undertaking their 

treatment. 
 

5. Remote Appointment Inconsistencies  
Feedback from patients indicated that there is an inconsistency in the arrangement of remote 

appointments. Patients reported that some of their remote appointments were arranged with a 

specific time, some with a time period and some just were provided with a date and no time. We 

would suggest that a more structured approach to remote appointments is undertaken to provide a 

consistent service where patients clearly understand when an appointment will take place. 
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Detailed findings            
 
Below are the detailed findings of the 31 completed surveys. 
 

 
 

We asked the 31 people who completed the survey whether they had cancer or was a carer or relative of 

someone living with cancer. 74% (23 people) stated that they are a person living with cancer. 19% (6 

people) stated that they are a relative of someone who is living with cancer. 
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We asked individuals what cancer had been diagnosed. There were various cancers mentioned with the 

highest being primary breast cancer and liver cancer with 13% (4 people) answers each. There are more 

answers than individuals as some have stated that they have more than one cancer diagnosis. 
 

 
 

We asked whether people had a cancer diagnosis prior to the COVID-19 pandemic. 77% (24 people) stated 

that their cancer diagnosis was prior to the COVID-19 pandemic compared to 19% (6 people) who stated 

that their diagnosis was during the COVID-19 pandemic. 
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We asked whether their cancer treatment continued during the COVID-19 pandemic. 77% (24 people) 

stated that it did compared to 13% (4 people) who stated that it did not. 10% (3 people) chose not to 

answer this question. 
 

 
 

We asked whether their treatment plan had changed due to the COVID-19 pandemic. 48% (15 people) 

stated that it did compared to 45% (14 people) who stated that it did not. 7% (2 people) did not answer 

this question. 
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What changes were made to your treatment plan due to the 

COVID-19 pandemic? 
 

 
We asked individuals what changes were made to their treatment plan due to the COVID-19 pandemic. 

There were equal responses to individuals having their treatments spread out or stopped altogether, 

appointments being completed remotely, and surgeries being postponed.  
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We asked whether they felt there were any limitations on their treatment options due to the COVID-19 

pandemic. 71% (22 people) stated that there were no limitations compared to 23% (7 people) who stated 

that there were. 
 

 
 

We asked whether they were alone when they received their diagnosis. 42% (13 people) did not answer 

this question. 32% (10 people) stated that they were not alone compared to 26% (8 people) who stated 

that they were alone when they received their diagnosis. 

7

22

2

0

5

10

15

20

25

YES NO DIDN'T ANSWER

Do you feel your/their options during 
COVID-19 were limited?

8

10

13

0

2

4

6

8

10

12

14

YES NO DIDN'T ANSWER

Were you/they alone (without a family 
member or friend) when you/they received 

the diagnosis?

23% 

71% 

26% 
32% 

42% 



11 | P a g e  
 

How did this make you/them feel? 

 

We asked how people felt when receiving their diagnosis. From those who were given their diagnosis whilst 

they were alone, they stated they felt isolated. Understandably, most feedback highlighted that people felt 

upset, scared and emotional. 
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We asked whether they had any side effects from their cancer treatment. 74% (23 people) stated that they 

did have side effects compared to 16% (5 people) who stated that they had not. 10% (3 people) chose not 

to answer this question. 
 

 
 

We asked whether they were able to access any support groups/information. 48% (15 people) stated that 

they had compared to 39% (12 people) who stated that they had not. 14% (4 people) did not answer this 

question. 
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We asked the 15 people who stated they had accessed support groups and information, who they got this 

from. 47% (7 people) stated that they used Macmillan’s services. 20% (3 people) stated that they used 

Maggie’s Oldham. There are more answers than individuals for this question as people accessed more than 

one service. 
 

 
 

We asked how people had been informed about palliative care. For most this was not applicable, however, 

the most common way people had accessed this care was via referral both clinical and self-referral with 2 

people each. 
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We asked whether the individual had been spoken to about their eligibility of the COVID-19 vaccine. 61% 

(19 people) stated that they had not compared to 32% (10 people) stated that they had.  
 

 
 

Out of the 10 individuals who were spoken to about the vaccine, we asked whether they were advised to 

get the vaccination. 90% (9 people) stated that they were advised to get the vaccine compared to 10% (1 

person) who was advised not to. 

 

10

19

2

0

2

4

6

8

10

12

14

16

18

20

YES NO DIDN'T ANSWER

Has your/their Oncologist/Specialist/GP 
spoken to about your/their eligibility for the 

COVID-19 vaccine?

9

1

0

1

2

3

4

5

6

7

8

9

10

YES NO

Have they advised you/them to have the 
vaccination?

32% 

61% 

90% 



15 | P a g e  
 

 
 

We asked individuals whether they had any surgery, chemotherapy or radiotherapy treatment postponed 

or stopped during the COVID-19 pandemic. 65% (20 people) stated that they had not compared to 29% (9 

people) who said that they had. 
 

 
 

We asked the 9 individuals who stated that their treatment was stopped or postponed whether they were 

clearly told why. 67% (6 people) stated that they were compared to 33% (3 people) who stated that they 

were not given a clear explanation. 
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We also asked the 9 individuals whether they were given any other options due to their treatment being 

stopped. 89% (8 people) stated that they were not and only 11% (1 person) was given further options. 
 

 
 

We asked individuals whether they had noticed any positive or negative changes to the services they have 

accessed when the COVID-19 pandemic started. 45% (14 people) stated that they did notice changes 

compared to 26% (8 people) who stated that they did not. 19% (6 people) stated that this question was 

not applicable to them. 
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Are there any positive changes in service? 

 

 
 

We asked people whether they would like to express any positive changes in service during the COVID-19 

pandemic. The most common comments made were about there being less waiting times as appointments 

are being held remotely and that individuals felt safer in this process during the pandemic. 
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Are there any negative changes in service? 
 

 
 

We asked people what negative changes there has been during the COVID-19 pandemic. The most 

common statements made were regarding the restrictions the pandemic has caused and delays (and in 

some cases cancellations) of treatment.  
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We asked whether the individual had any remote appointments during this period. 77% (24 people) stated 

that they had compared to 19% (6 people) who had not. 
 

 
 

We asked individuals how their remote appointment was structured. 38% (9 people) stated that they were 

only given a date for their remote appointment. 33% (8 people) stated that their appointment included a 

specific time to meet and 25% (6 people) stated that they were provided with a timeslot of when they 

could be contacted. 
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We asked individuals whether their remote appointment was on time. 42% (10 people) stated that it was 

compared to 16% (4 people) who stated that it was not. 42% (10 people) chose not to answer this 

question. 
 

 
 

We asked individuals if they had an appointment in-person, was they able to have a family member or 

friend accompany them. 55% (17 people) stated that they were not able to bring anyone with them 

compared to 16% (5 people) who stated that they could. 19% (6 people) stated that this question was not 

applicable to them. 
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Is there anything else you would like to comment on? 
 

 
 

We asked people whether there was anything else they would like to comment/share with us. Most 

comments made suggested a concern over inconsistent delivery of services. 
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Demographics            
 

The following information looks at the individual’s demographic responses. 
 

 
 

We asked individuals what gender they identify as. 77% (24 people) stated they are female compared to 

23% (7 people) who stated they are male. 
 

 
 

We asked individuals whether their gender is the same as it was at birth. 97% (30 people) stated that it is 

and 3% (1 person) chose not to answer this question. 
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We asked individuals to select their age group. 32% (10 people) stated they were between 45-54 years of 

age with the next highest response being 22% (7 people) who stated they were 70+ years of age.  

 

 
 

We asked individuals what their ethnicity is. 90% (28 people) stated they were white British. 2 chose not to 

answer this question and 1 person stated they are white/black Caribbean. 
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We asked individuals to select their sexual orientation. 90% (28 people) stated they are 

heterosexual/straight. 10% (3 people) chose not to answer this question. 
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We asked individuals where they live. Most areas of the Oldham Borough were represented within this 

survey. 16% (5 people) stated that they lived in the Saddleworth West and Lees area with the next highest 

being 13% (4 people) for both Shaw and Chadderton Central areas. 
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